
Independent Incident
 Investigation 

Independent incident
investigation contents 

Purpose of independent incident
investigation 
Incidents occur when someone has
experienced a near miss with an electrical fault,
which could have resulted in an explosion
and/or flashover. 

In some cases, incidents are occurring where
electric shocks are reported and in some cases,
the claims are unfounded. An independent
investigation may avoid unnecessary
compensation costs. 

In order to prevent the recurrence of an
incident, a prompt investigation is often
necessary to establish the factors leading up
to, or actually causing, the incident.

Incident investigation. 
Technical advice, opinion and report.
Establishment of facts and parameters.
Expert opinion/advice from Chartered
Engineers. 
Full report, including photographic
evidence. 
Liaison, if necessary, with HSE.

For more details, please contact:

 Tel: 020 7902 8570 

Email: info@etaprojects.co.uk

INTERESTED?

Benefits of independent
incident investigation 

Impartial factual reporting. 
Independence from management
structure.
Legally admissible evidence.
Avoidance of repeat incidence.
Implementation of ‘Safe Systems of Work’.
Improvement of ‘Safe Systems of Work’.



Independent Incident
 Investigation (Water)

Investigations

Incident investigation
Incidents can occur when water contamination
is exposing building occupants to an
unacceptable risk of an outbreak of
legionellosis, linked to the water system. The
most common outbreaks relate to Legionella
and Pseudomonas. 

The emergence of these microorganism-born
contaminations can lead to death and
subsequent prosecution of management,
unless they can provide robust evidence that
appropriate management processes and
controls are in place to manage water quality.
An independent investigation may avoid
unnecessary compensation costs and prevent
recurrence. It can also lead to improved
management processes.

Outbreak of legionellosis
Outbreak of Pseudomonas (P.Aeruginosa )
Loss of business continuity. 
Insurance-lead investigations.
Technical advice and reporting. 
Establishment of facts and parameters.
Expert advice from Chartered Engineers.
Full report, including photographic
evidence.
Liaison, if necessary, with HSE.

For more details, please contact:

 Tel: 020 7902 8570 

Email: info@etaprojects.co.uk

INTERESTED?

Benefits of investigation 
Impartial factual reporting. 
Independence from management
structure.
Legally admissible evidence.
Avoidance of repeat incidence.
Review of policy & procedures.
Implementation of ‘Safe Systems of Work’.
Improvement of ‘Safe Systems of Work’.
Correct implementation of ‘Written
Schemes’.


